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Information Alert - DHH Seeks Feedback on Managed Care for 
Long-Term Supports and Services 

 
Managed care for long-term supports and services is coming to Louisiana.  The 
Department of Health and Hospitals (DHH) has released a concept paper outlining its 
initial plan for transforming the current system.  
  

Now DHH wants to hear from you! 
  
The concept paper contains only a basic framework for the creation of a new managed 
long-term supports and services (MLTSS) program and notes several areas in which 
DHH is seeking public feedback (bolded throughout the document).  
  

Here is an opportunity to give your opinion on many decisions yet to be made including: 
• Should all populations be transitioned to MLTSS at the same time? 
• Should all populations be served by the same managed-care organization? 
• Which services should be included in the scope of the MLTSS? 
• How should quality be measured? 

  
Read the concept paper here.   
  
It's important for people with disabilities and family members to be informed and 
express your opinions on this issue. 
  
Information and updates (including a schedule of upcoming meetings and forums) will 
be posted to MakingMedicaidBetter.com/LongTermCare. 
  
Questions, comments, and other feedback can be submitted by email to 
LongTermCare@la.gov 

 
 
Any Questions?  
 
If there are any questions about the information in this email, contact LaCAN by replying 
to this email, or calling the toll free number listed below.  
  
Contact Information  
 
Email: lacanadvocates44@yahoo.com  
Phone: 1-800-450-8108  
Web: http://www.lacanadvocates.org  
 

  
 
LaCAN is an initiative of the Louisiana Developmental Disabilities Council. 
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