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Update/progress on agency initiatives 
 

The Aging and Adult Resource Centers (ADRC) handled calls requesting 
resources from citizens of all ages (Data is for Fiscal Year 12) 
 
Education presentations on caregiver  
and other resources available        16,047 
 
Number of individuals assisted through  
the ADRC and Area Agency on Aging      107,840 

• Percent of clients assisted with  
 Medicare part D applications          5.6% 

• Value in dollars of prescription medication  
Received by clients through SenioRx program      $14,130,729 

 
Presentations provided to individuals regarding  
Long term care options              64 
 
Number of individuals accessing information  
through LouisianaAnswers website*       2,832 
 
 
Number of calls received from July – August 2012 from citizens who declared 
they have a disability 
 
 Multiple Disabilities   90 
 Physical Disabilities  687 
 MR/DD       3 
 Mental Illness  122 
 Unspecified Disability 505 

Total          1,407 
 
Status of agency’s activities/participation on DDC plan initiatives and impact  
 
Status of Council recommendations to agency  
 
 
*LouisianaAnswers webpage is being revised and viewers are directed to the ElderCare locator which 
has a search function for services by area.  This may be accessed through http://goea.louisiana.gov 
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