
•	 20-hour, non-credit course
•	 Medication Administration Course–16 hrs 
•	 Vital Signs–4 hrs
•	 Competency Evaluation:  25 question written 

competency exam at end of training & 
required competency skills check-off for vital 
signs and medication pass

•	 $200 per participant
•	 Class size: 10-15 students

DIRECT SERVICE WORKER
Medication Administration 

Training Program

•	 Must be at least 18 years of age, employed as a Direct Service Worker and 
recommended by a licensed Louisiana DHH Direct Service Provider.

•	 Must have the ability to read, write and carry out directions competently as 
assigned and have completed the DSW Basic Curriculum (16 hour) required course 
prior to enrolling in the Medication Administration Course.

•	 Employment by the recommending Direct Service Provider is a requirement for 
course enrollment and completion.

•	 Registry Status – Must be free of any DHH finding that the DSW has abused or 
neglected an individual being supported, or misappropriated the individual’s 
property or funds. The Direct Service Worker Registry website is http://www.labenfa.
com. If there is such a finding on the DHH registry, the prospective student is not 
eligible for the course and DHH Health Standards Section should  be notified of 
finding by college/campus. 

•	 If the Direct Service Worker has a finding placed against him/her on the DSW 
Registry during the training course, he/she will be terminated from course.

CLASSES ARE BEGINNING ACROSS THE STATE THIS SUMMER. CONTACT LCTCS 
COLLEGES AT THE FOLLOWING:
Baton Rouge Community College
Girard Melancon, 225-216-8239

Bossier Parish Community College	
Lisa Wargo, 318-678-6371

Central LA Technical Community College	
Marvinette K. Holly, 318-487-5443 x 1148

Delgado Community College	
Barbara Waiters, 504-671-6733	

Fletcher Technical Community College
Catherine Barber, 985-858-5746

Louisiana Delta Community College
Bob Hammack, 318-345-9286

Northshore Technical Community College
Amy Valentine, 985-543-4120 x 131

Northwest Technical Community College
Cathy Maddry, 318-371-3035

Nunez Community College
504-278-6420

River Parishes Community College
Sharon Flanagan, 225-675-5397

South Central Louisiana Technical College
Joy Braud, 985-791-8138

South Louisiana Community College
Dougie Taylor, 770-366-3643

SOWELA Technical College College	
William Mayo, 337-421-6961

QUALIFICATIONS/ADDITIONAL INFORMATION:

For additional information,  contact Jawan Ross, 

 A certificate of completion provided at 
successful conclusion of the course.

DIRECT SERVICE WORKER


